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PABOYASA MPOrPAMMA YYEBEHON OUCLUMNNUHDI
B1.B.07 YnpaBneHue nepcoHanomMm B CUCTEME MeHeMKMeHTa Ka4yecTBa

1. Koa n HaumeHoBaHMe HanpaBeHusi NoAroToBKM/cneunanbHOCTU:
38. 04.03. «YnpaBneHue nepcoHasnom»

2. Mpodnnb nogroToBkM/cneumanusauua: YnpasneHne 4ernoBey4eckuMmn pecypcamm un
OpeHaoom paboTtogaTtens B umMdpoBON IKOHOMUKE

3. KBanudumkaumsa BbINyCKHUKA: Marnctp
4. dopma obyyeHUA: 3a04HadA

5. Kacdhegpa, oTBevawlan 3a peanusauuio AUCLUUMIUHBI: Kadeaopa OKOHOMUKM Tpyda U
OCHOB ynpaBfieHus

6. CoctaButenu nporpammsi: LLlyknH Oner CemeHoBUY, 4.3.H., Npod.

7. PexomeHaoBaHa: Hay4yHO-MeTOANYECKUM COBETOM 3KOHOMUYECKOIO (hpakynbTeTa,
npoTokosi Ne 4 ot 21.04.2022 r.

8. YuebGHbIN roa: 2022/23 CemecTp(bl): 2, 3



9. Uenu n 3apgaum y4e6HON AUCLMNIIUHDI

Llenu yyebHon gucumnnnHbl aBnsgeTcs opMMpoBaHue y CTYAEHTOB 3HAHUN afeKBaTHbIX
COBpPEMEHHbIM TpeboBaHNSAM ynpaBneHns NepcoHariom B CUCTEME MEHEPKMEHTA Ka4eCTBOM
opraHnsaunm 1 HaBbIKOB 3(PPEKTUBHOIO peLleHNss BO3HUKAIOLLMX MPU 3TOM 3aau.

3agaun y4yebHOM aNCLUNIINHLI:
- ¢opMMpOBaHME Yy CTYAEHTOB KyNbTypbl MbIWMEHNS, CNOCOBHOCTENM K aHanuay
acpdekTuBHOCTN paboTbl NepcoHana B cCUCTEME MeHedXXMeHTa KadecTBa opraHusauum
pacyeTy 9KOHOMMUYECKNX NoKasaTtenen paboTbl C NepcoHanom;
- (bopMmnpoBaHMe 3HAHWA N HaBbLIKOB Pa3BUTUS CUCTEMbI YMNpaBrieHWUs NepcoHanoMm B
MEHEeIKMEHTE KadeCcTBa OpraHm3aumm;

- OBMafeHue 3HaHWSMW, YMEHUSIMA U HaBblkaMW OLEHMBAHMS U  MOBbILLIEHUS
9(PPEKTMBHOCTM MEHEMKMEHTA KayecTBa Ha OCHOBE YerloBe4yeckoro mnoTeHuuana
opraHvsauuu,

10. MecTto y4yebHOM AucumnnuHbl B cTpyktype OOIl: 6nok b1, yactb, dopmmpyemas
y4yacTHUKamu obpasoBaTesibHbIX OTHOLLEHUI (BapuaTmBHas)
TpeboBaHMs K BXOAHBbIM 3HAHWUSIM, YMEHUSAM U HaBblKaM:
oby4yaromnncs AoSmKeH 3HaTb:
— OCHOBHbIE NPUHLMIMbI, TEOPUM N KOHLIENUUN MEHEDKMEHTA;
— MPVHLUUNbI HAYYHOrO UCCeaoBaHNS;
oby4yarowmnncs AomKeH ymeTb:
— UCnonb3oBaTb METOAbl 3KOHOMUYECKOro NCCneaoBaHUS;
— cuctemaTmampoBaTh M 0606LLaTh coumanbHO-39KOHOMMYECKY0 MHAPOPMaLNIO;
— KPUTUYECKM OLieHMBaTb CoLManbHO-3KOHOMUYECKY MHOPMaLnIO;
oby4aromnmncs AomMKeH NMETb HaBbIKU:
— CaMOCTONATENbHOW, TBOPYECKOM paboThl.
AncumnnuHbl, 4Ns KOTOPbIX AaHHAs AUCUUNIIMHA SABNSIETCA NpeaLlecTBYOLWen:
— ynpaBneHue nepcoHarnom;

11. MnaHupyemMble pe3ynbTaTbl 00y4YeHUst MO AuUcuUnNnuHe/MoAaynio (3HaHUA, YMeHwus,
HaBbIKW), COOTHECEHHbIe C NIIaHUPYeMbIMU pe3yrbTaTaMuM OCBOEHUsi o6pa3oBaTenbHOMN
nporpaMmmbl (KOMNETEHLMSAMMU) U MHOUKATOPaMU UX AOCTUXKEHUA:

Kon HasBaHwne Koa(bl) UHankaTop(bl) MnaHupyemble pesynbTaTbl 00y4eHus
KOMMNeTeHUUn
MK-1 | CnocobeH MK-1.4 | Onpepenset 3HaTb: MepPonpuATMS MO NOBbLILLEHWIO
OCyLLeCTBNATb nokasarenmu adhcpeKkTMBHOCTU OpraHnsauum paboTbl C
onepaunoHHoe 3 heKTUBHOCTH nepcoHarom.
ynpasneHue paboTbl C | YMeTb: NpMMEHATb MeponpuaTUsi no
nepcoHarom nepcoHarnom, NOBbILLEHUIO 3DDEKTUBHOCTU OpraHM3aLmm
OpraH13oBbIBaTb nNpoBOAWUT  pacyeT | paboTbl C MEPCOHaNoM.
paboty 3aTpart Ha | BnapeTb: HaBbIKaMK OCYLLEeCTBNATb
CTPYKTYPHOTO nepcoHan, onepauuoHHOe YyMnpaBfieHWe MNepcoHanom U
nogpasgeneHus obocHoBbIBaeT OpraHn3oBbIBaTb paborty CTPYKTYPHOTO
npeanoxeHvs And | nogpasgeneHus
dopmmnpoBaHund
orooxkeTa
MK-2 | CnocobeH MK-2.3 | ®opmupyet 3HaTb: NpeanioXeHns No pa3BUTUIO CUCTEM
ocyLecTBNATb npeanoXxeHns no | ynpaeneHus nepcoHanom
cTpaTermyeckoe pa3BuThio  cucteMm | YMeTb: (HopMMpoBaTb HEOOXOAUMblE
ynpaeneHue ynpasneHus KOppeKTMpytoLLne, MPeBEHTUBHbLIE Mepbl,
nepcoHanom nepcoHarnom, NOBbILLIEHNIO 3PAEKTMBHOCTU paboThl




opraHusaumu

HeobxoauMbIM
KOPPEKTUPYIOLLMM,
NPeBEHTUBHbIM
Mepam
MOBbLILLEHWIO
appekTnBHOCTH
paboThl

BnapeTb: MeTodamu cTpaTernyeckoe
yrpaBreHne nepcoHanoM opraHusaumm

12. O6bemM gucuUNNMHbI B 3a4eTHbIX eanHuuax/yac. — 3/108.

CDopma I'IpOMG)KYTO'-IHOVI aTTecTaumn. 3a4deT

13. TpyaoemkocTb No BMaam y4yebHon paboTbl

TpyaoemMKocTb
Bug yuebHol paboTbl Bcero Mo cemecTtpam 2 Kypca
2 ceMecTp 3 cemecTpa
AyOVTOpHbIE 3aHATUSA 16 12 4
nekuum 6 6
B TOM yucne: npaxkTu4yeckune 10 6 4
nabopartopHble
CamoctosaTenbHas paborta 88 42 46
dopma NpoMeEXYyTOHHOM aTTecTaLmm 4
(3a4em — 0 yac. / 9k3ameH — __4ac.)
WToro: 108 54 54

13.1. CopepxaHue QUCLMUNIINHDI

Peannszauns
pasgena
HanmeHoBaHu J1 NCUUMJTUHDbI
Ne n/n anmmeroBanne pasjena CopepxaHve pasgena aMcunnimHbl Ancu ¢
ANcUMNnHBbI MOMOLLIO
OHnamnH-Kypca,
QYMK*
1. NNekuun
11 Bonoumnsa NoaxoaoBs K PackpbITbl OCHOBHbIE MOHATUSA U COLManbHbIN -
MEHEMKMEHTY KayecTBa. | xapakTep kadectBa. Pa3Butue n cogepxaHue
CouuanbHble NpobnemMbl | MexXayHapodHbIX CTaHAAPTOB MEHEAKMEHTa
KayecTBa. KayecTBa
1.2 Me HapogHble -
KAyHapon 3HaHMe OCHOB pa3paboTKn U BHEAPEHUS
ctaHgapTbl MCO cepum
9000 1 mpyriie npodeccmoHarnbHbIX, B TOM Yuchne
' KOprnopaTMBHbIX CTaHAAPTOB.
PaspaboTka u o
OnucaHune n pacnpegeneHne OyHKUNR, 1
BHEOPEHNE CUCTEM
YHKUMOHaNbHble 0653aHHOCTM COTPYAHMKOB, a
MeHeIKMeHTa KavyecTBa .
(CMK) Takke OyHKUUN NoApa3aeneHnin pa3Horo ypoBHS
1.3 | CouwmanbHo- B
MeToabl ynpaBneHus Ka4eCTBOM Ha OCHOBE
3KOHOMUYECKME METOAbI .
coumanbHbIX U 3KOHOMUYECKUX OTHOLLEHWN.
yrnpaBneHnsi KA4eCTBOM
1.4 | lNocTosiHHOE yry4ylleHve -
CMK. Ponb u 3apayn MocTtosiHHoe ynyyweHne CMK. 3agaun
rnepcoHana B npouecce nepcoHana.
NOCTOSAHHOTO yNy4LleHns
15 lMpoueccHbI Nnoaxoa B dopmmpoBaHne KOMMNETEHLMIA HA OCHOBE
MEHEMKMEHTE Ka4yecTBa | NPOLECCHOro nogxona
1.6 CamoougeHka -
opraHusaumn. Bceobuwee | MNpemnn B obnactu kadecTBa, CaMOOLIEHKA
yrnpaBneHne KayecTBoOM neaTenbHocTu. [MoaroToBka KOMaHab!.
(TQM). YnpasneHue OcobeHHocTK ynpaBneHus nepcoHanom B TQM
nepcoHanom B TQM
2. NpakTnyeckne 3aHATUA
2.1 | OBomoums NoaxodoB K | PacKpbITbl OCHOBHbIE MOHSTUS 1 COLMANbHbIN -




MEHEePKMEHTY KayecTsa.
CouuanbHble Npobnemsl
KauyecTBa.

xapakTep kadecTea. Pa3suTue u cogepxaHue
MeXayHapoOHbIX CTaHOAAPTOB MEHEMKMEHTa
kayecTBa

2.2 Me HapoOHble -
KAYHapoa 3HaHne OCHOB pa3paboTKkn N BHegpPeHUst
crangaptbl MCO cepun
9000 1 mpyriie npodeccmoHarnbHbIX, B TOM Yuchne
’ KOpnopaTMBHbIX CTaHAAPTOB.
PaspaboTka u .
OnucaHue n pacnpegeneHe OyHKUNA, 1
BHEAPEHNE CUCTEM
YHKUMOHaNbHbIe 06A3aHHOCTM COTPYAHMKOB, a
MeHeIKMeHTa Ka4ecTBa -
(CMK) Takke QYHKLMM NOApa3aeieHnI PasHoro ypoBHS
2.3 CounanbHo- -
MeToabl ynpaBneHus Ka4eCTBOM Ha OCHOBE
3KOHOMUYECKNE METOAbI 9
coumarnbHbIX U SKOHOMUYECKUX OTHOLLIEHWIA.
yrnpaBneHnsi Ka4eCTBOM
2.4 | [locTosiHHOE YryylleHve -
CMK. Ponb 1 3agaumn MocTosiHHOe yny4yweHne CMK. 3agaun
rnepcoHarna B npouecce nepcoHana.
MNOCTOSIHHOIO YNy4LleHnst
2.5 | [NpoueccHbIn nogxoa B dopmmnpoBaHMe KOMNETEHLMA Ha OCHOBE -
MEHEXKMEHTE Ka4yecTBa | NPOLECCHOro nogxona
2.6 CamoougeHka -
opraHunsaumun. Bceobuee | MNMpemum B obnactun kadecTBa, cCaMoOOLeHKa
ynpaBfeHne Ka4yecTBOM aeatenbHocTu. MNogroToBka kKoMaHAbl.
(TQM). YnpaBnenue OcobeHHocTK ynpaBneHus nepcoHanom B TQM
nepcoHanom B TQM
3. llabopaTopHble 3aHATUSA
13.2. Tembl (pa3genbl) AUCUMNIUHBI U BUAbI 3aHATUN
Buabl 3aHATUN (KONMYECTBO YacoB)
Ne HanmeHoBaHue TeMbl
CamocTosiTenbHas
n/n (pasgena) gucumnnuHbl Jlekunn MNpakTnyeckme KoHTponb pabota Bcero
Bontoumnsa NogxoaoBs K
MEHEMKMEHT
1 | MeHemkMenTy 1 1 10 12
kayectBa. CoumanbHble
npobrembl kKadecTea.
MexayHapogHble
ctaHgapTbl MCO cepum
9000 u gpyrue.
2 | PaspaboTka n 1 1 10 12
BHeJpPEHNE CUCTEM
MeHeKMeHTa
kavectBa (CMK).
CoumnanbHo-
KOHOMWYECKN
3 | SkoHomunteckne 1 2 15 18
MeToAbl ynpaBneHus
KayeCcTBOM
lNocTtosAHHOE
ynydwenne CMK. Pornb
4 | n 3agadv nepcoHana B 1 2 15 18
npolecce NOCTOSAHHOro
ynyJeHns
MpoueccHbIi nogxon B
5 | MEeHeKMeHTe 1 2 15 18
KayecTBa
CamooueHka
g | OPraHusaumn. 1 5 4 15 29
Bceobuiee ynpasneHue
kavyectBoM (TQM).




YnpaBsneHue
nepcoHarnom B TQM

NToro: 6 10 88 108

14. MeToan4yeckune ykazaHmMAa Ans ody4aroWmnxca no 0CBOEHUIO AUCLUMNIIUHDI:

Ana OoCTWXKeHna uenen M3yYyeHus AMCUUNIUHBI MCMOMb3YTCA Takue Buabl y4ebHOM
paboTbl, Kak NeKUnn U NpakTuyeckme 3aHATUS, a Takke pasnuyHble BUAbl CaMOCTOATENbHOM
paboTbl 0byyatomxcs.

MeToamnyeckme ykasaHua ang obyyawowmxca npu pabote Hag KOHCMEKTOM NEeKUUn BO
BpEMS NPOBEeAEHUS NEKLINN.

Jlekumm aBnaOTCA OAHUM U3 BaXKHEWNLLMX BUOOB YYEOHbIX 3aHATUIA N COCTaBMSOT OCHOBY
TeopeTudeckoro obydeHunss. OHM AOMMKHbI AaBaTb CUCTEMATU3NPOBAHHbIE OCHOBbI Hay4YHbIX
3HAaHUMN MO COOTBETCTBYHOLIEN TeMe, pacKkpbliBaTb COCTOSHUS W NEPCneKkTUBbl pasBUTUSA
paccmaTpmBaeMbIX BONPOCOB, KOHLUEHTPMPOBATb BHUMAHWE CTYAEHTOB Ha Hambonee CrnoXHbIX
BOMpocax, CTUMYNMPOBaTb WX aKTUBHYK MO3HABATElNbHY OeATeNbHOCTb, (opMMpOBaTb
TBOPYECKOE MbiLLIIEHNE.

B npouecce nekunin obyvarommca pekoMmeHaLyeTCa BECTU KOHCMEKT NS UCMONb30BaHUA
Nnony4YeHHOro mMatepwuna npu NoaroToBke K MPaKTUYECKUM 3aHATMAM W BbINONHEHUA 3adaHum
ansa camocrtoaTenbHonM paboTbl. [Ona 6onee NOMHOrO OCBOEHWA MaTepuanoB ydebHON
ANCLMNIIMHBbI 0By4YalowmMmMcsa pekoMeHayeTca OONONHUTD NEKLMOHHbIN MaTepuan nocpeacTBoM
camMoCTOATENbHON paboTbl ¢ nuTepatypon. Cnegyet obpawaTb BHUMaHME Ha KaTeropuw,
hbOpMYNMPOBKKM, pacKpbiBalOLLME COOepXKaHNE TeX UMW UHbIX ABMEHUA N NPOLIECCOB, HaYyYHble
BbIBOb! W MPaKTUYECKNEe pekoMeHaaunu.

B KoHue nekuun obyvatomecs MMEKT BO3MOXHOCTb 3a4aTb BONPOCHI NpenogaBaTento
no TeMe 3aHATUS.

MeToanyeckme ykasaHusa ans obyyaromxcs npu paboTe Ha NPaKTUYECKOM 3aHATUMN.

lMpakTuyeckne 3aHATMS peanusylTcs B COOTBETCTBUM C Y4eBHbIM MnaHoM npwm
nocrnegoBaTesibHOM U3y4YeHUn TEM OUCLMMINHDI.

lMpakTuyeckne 3aHATUS NPOBOAATCA C Uenbl yrnybrneHHOro OCBOEHUs MaTtepuana
NeKumMi, BblpaboTKM HABbIKOB B PELUEHUN NPaKkTUYECKMX 3agad M NpoM3BOACTBE HEOOXOAMMbIX
pacyeToB. [NaBHbIM coAepXaHWeM MNPaKTUYECKNX 3aHATUA 4BnsieTcsa akTuBHas paboTta
Kakgoro ctygeHTa. CeMnHapckue 3aHATUSA BKIKOYatoT B cebst U Nnpe3eHTaumMm-BbICTYNNEHUs No
Kakon-nmbo CNOXHOW Wnu akTyanbHOW npobneme, HO MaTtepuan BbICTYMMEHUA He LOMKeH
Ay6énvpoBaTb NEKUMOHHbIN MaTepuan. Ha cemuHape CTyAEeHT NposiBNSET 3HaHWEe n3ydaemon
TeMbl OUCLUMMIVHBI, KOPPEKTUpyeT MHAOPMAaLMIO, MOMYyYEHHY0 B MpoLecce NEeKUMOHHbIX U
BHEAyaAUTOPHbIX 3aHATUI, NONydaeT HaBblKM YCTHOIO BbLICTYMMNEHUA U KyNbTypbl OUCKYCCUM.
MOMMMO BBICTYNNIEHUA HA CEMUHAPCKMX 3aHATUSX MPUMEHSIOTCS criegytowme opmbl paboThl
CTYOEHTOB: OTBET MO BOMPOCaM CeMWHapa; BbIMOSIHEHWE WHAMBMAYANbHbLIX W TPYNMNOBbIX
NPOEKTOB; HaNMcaHne acce Unn NoAroToBka coobLLEeHNI.

B xoae noarotoBKM K MPakTUYECKMM 3aHATUSIM 00yYatloLLMMCS PEKOMEHOYETCS U3Y4nTb
OCHOBHYIO nuTepaTypy, O3HAaKOMUTbCS C AOMOMHUTENBbHON NMTepaTypon, PEeKoMeHAOBaHHOW
npenogasartenemM W MpeagycCMOTPEHHOW HacTosiwen paboden nporpamMmMon, a Takke
obpaLwaTbCa K nybnmkaumsmMm B Nepuogmyecknx HayydHblX N3gaHnax.

B cBA3n c Tem, 4TO aKTMBHOCTb OOy4datoLlerocsi Ha NpakTUYeCKMX 3aHATUAX SBNSeTCs
npegMeToM KOHTPONS €ro OCBOEHWSA Kypca, MOArOTOBKA K TakuM 3aHATMSM  Tpebyet
OTBETCTBEHHOIO OTHOLLIEHMS.

MeToanyeckme pekoMeHAaLmm Mo BbINOAHEHWIO 3a4aHWUI U CaMOCTOATENBHOW paborTe.

B nepvoa ocBoeHuns gucumninvHbl 0ByyaloWnnCa pasnnyHble nNpakTuyeckune 3agaHus u
3agauun, NO3BOMAOLINE OLEHUTb CTEeNeHb NpopaboTaHHOCTM M3YYEHHOro MaTtepuana u yMeHue
HaWTWN OTBETbI HA MOCTaBMEHHbIE BOMPOCHI.

Hapsagy ¢ nekuusimu, nsydeHnem OCHOBHOM W AOMOMHUTENbHON nNuTepaTtypbl No Kypcy,
CTydeHTaM peKOMeHOyeTCcs npoBedeHne camocToaTernbHOW paboTbl. CamocTosTenbHas




paboTa CTyAEHTOB SBMNSIETCA BaXXHEWLWENW COCTaBHOW 4acTblo Yy4yebHom paboThbl
npegHasHayeHa ons JOCTUXKEHNA criefyoLwmx uenen:

- 3aKkpensieHne n yrnybneHune nonyyYeHHbIX 3HaHUM N HABbIKOB;

- MOAroTOBKA K NPeACTOAWUM CEMUHAPCKUM 3aHATUSM, 3a4eTaM, dK3aMeHawM;

- bopMMpOBaHME KyNbTypbl YMCTBEHHOIO Tpyda M CaMOCTOATENbHOCTM B MOMUCKE W
nprobpeTeHnn HOBbIX 3HAHWIA.

dopmamn camocToAaTeNbHOM paboTbl CTYAEHTOB SABMAKTCS N3y4YeHMEe COOTBETCTBYIOLLEN
y4yebHO-MeTOAMYECKON  NUTepaTypbl, MOHOrpadun, Nepuoaguyeckon  nuTepaTypbl
CTaTUCTUYECKMX MaTepUarnos.

15. lMepeyeHb OCHOBHOM W [ONONIHUTENLHOW nUTepaTtypbl,

HeoOXxoauMbIX AN OCBOEHUA AUCLUMIIUHDI

a) oOCHOBHas nuTeparypa:

n

n

pecypcoB WHTepHeT,

Ne n/n MCTOYHUK

01l 1 X op365a2wi<o E.A. YnpaeneHue kadecmeom. Y4.0ns1 bakanaspos. 2-e uzdaHue. — M.: KOpatm, 2017
.- C.

02 Uykur O.C. MlHcmpymeHmMbI cogepuieHCmB808aHUsi cuCcmeMbl MeHEOXMEeHMa Kavyecmea opaaHu3ayuu /
O.C. l]ykuH — BopoHex: BopoHex. 2oc. yH-m, 2017. — 90c.

03 Bacun C.I. YnpasneHue kadecmeom. Bceobwuli modxod. Yu. dns bakanaspuama u mazucmpamypsbl. —
M.: FOpaitim, 2016. — 403c.

04 ®edrokuH B.K. YnpasneHue kadecmeom rpou3so0CcmeeHHbIX rpouyeccos. Y4. 0nss bakanaspuuama . 2-e
u3d., nepepab. u don. - M.: KHoPyc 2015 . 229c.

05 Asmomamu3sauyus rnpoyeccos ynpasneHus. — YnbsHosck: ®IYT1 HINO «Mapc» 2014. — 114c. —
URL:http://biblioclub.ru/index.php?page=book&id=240917

6) gononHuTenNbHasa nNuTeparypa:
Ne n/n MCTOYHMK

06 U]ykun O.C. CamooueHka opeaHu3ayuu. Kpocc-OuazHocmuka. CeMb UHCMpPYMEHMo8 Kadyecmea: y4yebHoe
nocobue / O.C. LykuH — BopoHex: BopoHex. 2oc. yH-m, 2006. — 63 c.

07 Ulykun O.C. PekomeHOauuu no nposedeHuto camoouyeHku opeaHu3dauyuu / O.C. LlykuH — BopoHex:
BopoHex. eoc. yH-m, 2006. — 15 c.

08 Uykur O.C. NeHe3uc kameaopuu «Kka4ecmeo» 8 Memoodosioeuu camooyeHku opaaHusayuu / O.C. LykuH —
BopoHex: BopoHex. 2oc. yH-m, 2005. — 184 c.

09 Uykun O.C. YnpaeneHue kayecmeom. TepmuHonoaudeckul cnoeaps. / O.C. LLykuH - BopoHex: BopoHex.
20c. yH-m, 2002. - 92 c.

U]ykun O.C. CamooueHka GessimenibHOCmMu opaaHu3ayuu rno yeHmpuposaHHoU MoOesiu: KOHUernmyarsbHO-

10 memodosnoauyeckue 0CHo8bl adanmueHoao rnodxoda / O.C. LlykuH — BopoHex: BopoHex. eoc. yH-m,
2005. - 295 c.

11 Okpenunos B.B. YnpasneHue kadecmeom: y4ebHuk Onsi 8y3oe / B.B. Okpenunos. — M.: OAO U30-80
OkoHomuka, 1998. — 639 c.
locydapcmeeHHbIli cmaHdapm Poccutickol ®edepayuu. TOCT P UCO 9000 — 2015. Cucmema

12 meHedxmeHma kayecmea. OCHOBHbIe MOMIoXKeHUs U crosapb. — M.: UMK U3damenbcmeo cmaHdapmos,
2001. - 26 c.

13 FocydapcmeeHHbIli cmaHdapm Poccutickoli ®edepayuu. TOCT P UCO 9001 — 2015. Cucmema
mMeHedxxmeHma kayecmea. TpeboesaHus. — M.: UMK Usdamenscmeo cmaHdapmos, 2001. - 21 c.
locydapcmeeHHbIli cmaHdapm Poccutickol ®edepayuu. TOCT P UCO 9004 — 2015. Cucmema

14 MeHedxMeHma kadecmea. PekomeHOayuu no yny4dweHur dessmenbHocmu. — M.: UMK U3damenbcmeo
cmaHdapmos, 2001. - 46 c.

15 Kopornbkoe B.®. lNpoueccki ynpasneHusi opeaHusayueli / B.®. Koponbkos, B.B. bpazuH. — Spocnaerns :
Ped. N3-ueHnmp Hpmenexkoma. 2001. — 416 c.

16 Meredxmernm npoueccos / nod ped. U bekkepa, J1. Bunkosa, B. TapamyxuHa, M. Kyzenepa, M.
PosemaHHa. — M.: Qkemo, 2008. — 384 c.

B) MHOPMaLMOHHbIE 3/1eKTPOHHO-06pa3oBaTesbHble pecypchl (OduUManbHble pecypchl UHTepHET)*:

Ne n/n

Pecypc

1.

https://edu.vsu.ru — O6pa3oBaTenbHbIN NopTan «ANEKTPOHHbIN YyHuBepcuteT BIY»/LMS
Moodle

http//www.lib.vsu.ru — QnekTpoHHbIN KaTanor Hay4yHon 6ubnuotekn BopoHexckoro
rocygapCTBEHHOIO YHMBEpPCUTETA

https://biblioclub.ru/ — YHuBepcutetckas 6ubnuoteka oHNnawH

https://e.lanbook.com/ — OnekTpoHHO-6MbnunoTeyHas cuctema JlaHb

http://www.studmedlib.ru/

oMW N

https://urait.ru



https://edu.vsu.ru/
https://biblioclub.ru/

| 7. | http:/irucont.ru |

* Brayvane ykasbigaromcss ObC, ¢ komopbimu umeromcesi dozosopa y BlY, 3amem OmKpbimbie 3/1€KMPOHHO-
obpasosameribHble pecypchbl, OHnalH-Kypcbl, QYMK

16. NMepe4yeHb y4eOHO-MeTOANYECKOrO ob6ecneyvyeHUs Ansi CaMOCTOATEeNbHON paboTbl

Ne n/n McToYHMK
1 LWykmH O.C. MIHCTpyMEHTbI COBEPLUEHCTBOBAHNS CUCTEMbI MEHEKMEHTA kavecTBa opraHmnsauum / O.C.
LLlyknH — BopoHex: BopoHex. roc. yH-T, 2017. — 90c.

17. OOGpasoBaTenbHble TEXHONMOrMU, MUCNoNb3yeMble MNpu peanusaumum y4ebHomM
AVUCLUMMNIIUHBbI, BKIOYaAs AOUCTaHUMOHHbIe obpa3oBatenbHblie TexHonoruu (OOT,
3NneKTpoHHoe obyyeHue (30), cmewaHHoe o6y4yeHue):

Mpy peanusauun OUCLMNIMHBLI NPOBOAATCA OO30pHbIE NEKuMW, npakTuyeckue u
ANCKYCCUOHHbIE CEMWHApPCKMe 3aHATUA, BbIMOMHAKTCA pasnuyHble 3agaHusd. [lpoBepka
BbINOSIHEHUSA  3aaHWA  MOXEeT OCYLLUEeCTBAATbCA C  WUCMNONb30BaHMEM  OUCTaHUMOHHbIX
obpasoBartenbHbix TexHonoruni (QOT).

lMporpamma Kypca MOXeT peanu3oBatbCad C  MPUMEHEHMEM  OUCTAHLMOHHbIX
obpasoBaTtenbHbIX TexHonornn Yyepes ObpasoBaTenbHbIM NopTan "ONeKTPOHHbIN YHUBEPCUTET
Bry" https://fedu.vsu.ru/, rge npegcrasfneHbl  criegylowune  matepuansl: nporpamma
ONCUMNAUHBI, MfaH CeMUHapoB, 3afaHus [Onis CaMOoCTosTenbHOM paboThl; a Takke
npegocTaBnAeTcsa BO3MOXHOCTb B pPEeXUME OHMarH NpoBOAUTbL 3aHATUS B COOTBETCTBUU C
pacnvcaHuem.

18. MaTepnanbHoO-TeXHUYECKOE obecneyvyeHme AUCLUNIINHDI:

MomelleHnss npepctaBnaloT cobon yvyebHble ayauTopum Onst NpoBeaeHus y4ebHbIX
3aHATMI, NPEeLYCMOTPEHHbIX AaHHOW NPOrpaMMON, OCHaLLEHbl 000pya0BaHMEM, TEXHUYECKUMN
cpeactBamMn obGyyeHusa, NporpaMMmHbIMK npogykTamu. KMcnonb3yemble B 0obpasoBaTenbHOM
npouecce nevaTHble Wu3gaHua npeacTaBneHbl B 6ubnuoteyHom hoHaoe YHuBepcuTeTa.
Ob6yvatowmmesa obecrneveH goctyn (yaaneHHblM JOCTYMN), B TOM YUChe B criydae npuMeHeHus
SNEKTPOHHOIrO OOYyYeHusl, OUCTAHUMOHHBLIX OOpa3oBaTeNibHbIX TEXHOMOMMN, K COBPEMEHHbBIM
npodeccrnoHanbHbiM 6a3am gaHHbIX U UH(POPMALMOHHBIM CNPaBOYHbIM CUCTEMAM

19. OueHou4HbIe cpeacTBa ANsl NPoBeAEeHUSA TEKYLLEN U MPOMEXYTOYHOM aTTecTauum

Mopsiaok OLEeHKM OCBOeHMs1 obyvawlwmmucss yd4ebGHOro matepuana onpepensietcs
coep)xaHMeM crneayLwmx pa3genos AUCLUMIINHDI:

HavnmeHoBaHue WHamnkaTtop(bl)
Ne KomneTeH
/n paap,ejza ,EI.I/ICLI,I/I)I'IJ'IVIHI:I LuMA(M) OOCTMKEHNS OueHouHble cpeacTBa
Moayns KOMMNeTeHLUN
3Bontouus Noaxoaos MK-1 MK-1.4 [Ovckyccus

K MEHEKMEHTY
1. Ka4yecTBa.

CoumanbHble

npobrembl kKadecTea.

MexayHapoaHble MK-2 MK-2.3 Ouckycens
crangaptel MICO Joknan

cepum 9000 n gpyrue.
2. | PaspaboTka un
BHeJpeHne cuctem

MeHeKMeHTa

kavectsa (CMK).

CouuanbHo- MnK-1 MNK-1.4 [Ouckyccus
3KOHOMMUYEeCKue Ooknapn

MeToZbl ynpaBreHus
Ka4yeCcTBOM



https://edu.vsu.ru/

HanmeHoBaHue WHankaTop(bl)
Ne KomneTteH
/n pasaena aucuunivHbl () OOCTMKEHUS OueHouHble cpeacTBa
(mogyns) KoMneTeHLmn
MNocToAHHOE MK-2 MK-2.3 MpakTuyeckoe 3agaHue
ynydweHne CMK.
Ponb 1 3agaun
4. | nepcoHana B
npouecce
MNOCTOAHHOIo
yrnyyduweHusa
lMpoueccHbIn noaxoq MK-2 MK-2.3 [NpakTnyeckoe 3agaHue
5. | B MEHeQXMEHTE
KayecTtBa
CamoougeHka MK-2 MK-2.3 MpakTuyeckoe 3agaHue
opraHusaumu.
Bceobuiee
6 | ynpasrieHue
kayectBoM (TQM).
YnpaeneHve
nepcoHanom B TQM

BbInonHeHHbIEe nHonBmnayarnbHble U

MpomexyToyHas aTTecTauus [PYNOBLIE MPOEKTbI

dopma KOHTpOns — 3a4eT

20. TunoBble OLUEHOYHble cpeAcTBa U MeToAMYeCKMe MaTepuanbl, onpegensilowme
npoueaypbl OLeHUBaHUA

20.1. TeKyLw M KOHTPONb YyCNEeBaeMoCTun

KoHTponb ycneBaeMocTh Mo AUCLMNIIMHE OCYLLECTBNSETCA C MOMOLLbIO CreayoLWmnX OLEeHOYHbIX
CpencTs:
MepeyvyeHb NpakTU4eCKNX 3adaHUN:
1. Ouckyccus.

CemuHapckoe 3aHaTre Ne1 no teme: «3gostoyus nodxodoe K MeHedXXMeHmMy Kadecmea.
CouuarbHblie ripobrembl Ka4yecmesa.».

CemuHapckoe 3aHsaTre Ne2 no teme: « CmaHOlapmus3sauusi 8 MeHeOXXMeEHmMe Kadyecmaa.
MexdyHapodHbie cmaHOAapmbi MCO cepuu 9000 u Opyaue. Paspabomka u eHedpeHue cucmem
meHedxmeHma kadecmea (CMK)»

CemuHapckoe 3aHsTme Ne3 no teme : « CoyuarnibHO-3KOHOMUYECKUe MemoOb! yrpasrieHusi
Ka4yecmeom»

OnwuncaHne TexHonornv NpoBeaeHns

®opma rposedeHUsI: KONNEKTUBHOE 0bCyXaeHune.

[Mopsidok nposedeHus: CeMUHApPCKUe 3aHATUS MpoxXodsaT B (popme AMCKycCcuM No Bonpocam Ans
obecyxaeHusa. OcHoBHble Bonpocbl Ans obcyxaeHus npuBedeHbl B pasgene 13.1.(2. lNpaktuyeckue
3agaHus).

TpeboBaHNS K BbINONHEHWIO 3a4aHUIA (UK LWKarbl U KpUTEPUU OLLEHUBAHWUS)
Ymo oyeHusaemcs: akTUBHOCTb CTYEHTOB U apryMeHTUPOBAHHOCTb BblCKa3blBaEMbIX MU TOYEK
3peHus. PaboTa CTyAeHTOB Ha CEMMHAPCKOM 3aHATUM OLEHMBAETCS MO CUCTEME «3aYTEHO» - «HE
3a4TEeHO»

KpuTepum oueHnBaHns KOMNETEHLNN LLikana oueHok
O6yyaowuiics NposiBUI aKTUBHOCTb U apryMeHTUPOBas BbiCKa3aHHbIE TOYKU 3pEHUS MO 3ayTteHo
obcyxgaemMbiM Bonpocam
Obyuatoninca He NPOSIBUN aKTUBHOCTU HA CEMUHAPCKOM 3aHATUM UMW HE yYacTBOBan B He 3auteHo
ONCKYCCUUX, HE BbICKasan Unm He aprymeHT1poBarn CBOM TOYKM 3peHns no obcyxaaemMbiM
BOMpocam

2. Doknag.



CemuHapckoe 3aHaTre Ne2 no teme: «MexdyHapodHbie cmaHdapmbel UCO cepuu 9000 u dpyeue.
Paspabomka u eHedpeHue cucmem MmeHedxmeHma kadyecmea (CMK).»
Tembl 4OKNAOO0B:
. CTangaptumsaums, kak aneMeHT adeKTMBHOrO ynpasrneHus nepcoHanom.
. OBONOUNSA CTaHAApPTU3ALNN U TEXHUHECKOTO PerynnmpoBaHns.
. Mopsigok paspabotkn CMK.
. Ponb ctangapTt1saumm B ynpasneHun nepcoHanomM opraHnsaumm
. Paseutne mexxagyHapogHbin ctaHgaptos MCO cepum 9000.
. Ponb nepcoHana B co3gaHmm n BHegpeHnn CMK
. CTangapTbl 9eKTMBHOrO yrnpasneHusi NepcoHanom Ha npumepe .......
CemuHapckoe 3aHsaTre Ne3 no teme: « CoyuaribHO-3KOHOMUYECKUE MemoOhb! yripasrieHusi
Ka4ecmeom

Tembl goKNagoB

1. CtangapTbl coumanbHOW OTBETCTBEHHOCTH

2. CtaHpapTbl 06y4eHns nepcoHana

3. CtanpgapTbl BOBMEYEHHOCTM NepcoHana

4. Ponb nepcoHana B co3gaHmn n sHegpeHnn CMK

5. CTaHgapTbl MECTHOrO caMoynpaBfeHnst 1 YCTONYMBOIrO pasBuUTUS TEPPUTOPUN.
6. CtaHgapTbl 00y4yeHus nepcoHana Ha npumepe ..........

OO, WN-—-

®opma nposedeHus; NOArOTOBKA A0KNaAa, BbICTYMNEHNE C OOKITaA0M, KONNeKTUBHOE obcyXaeHue.

lMopsidok nposedeHusi: CTYAEHTbl, Ha OCHOBaHUM CaMOCTOATENbHOrO BbiOOpa, MOAroTaBNMBAKOT
Aoknaa (o6bvem: 3-7 cTpaHul) NO OAHOW M3 NPEeANoXKEHHbIX TEM W BbICTYNAKT HA CEMUHAPE C KPaTKUMM
coobweHnamn (MpodosmkuTenbHoCTb: 3-5 MuHyT). 1o 3aBeplleHuto  BbICTYMIIEHUS MPOBOAMUTCS
obcyxageHne goknaga, npenogaBaTerib U CTyOeHTbl MOryT 3a4aBaTth QOKITaA4vMKy BOMPOCHI, Kacarwwmecs
pa3nnYHbIX acrnekToB BbiIOpaHHOM TEMbI 3CCe.

TpeboBaHUA K BbINOMHEHWNIO 3a4aHMIA (MNW LIKanbl U KPUTEPUM OLIEHMBAHUSA)

Umo ouyeHusaemcs: Ka4yeCTBO BbIMOMHEHNS 3aaHNs, OTBETbI HA BOMPOCHI, aKTUBHOCTb CTYAEHTOB U

apryMeHTUpOBaHHOCTb BbICKa3blBa€MblX MU TOYEK 3PEHMS.
[loknag oLeHNBaEeTCHa N0 CUCTEME «3AaYTEHO» - «HE 3a4YTEHO»

Kputepuu oueHnBaHns KomneTeHumm Lkana oueHok

OGyyaowniicss MNposiBUN  YMEHue aHanuMaupoBaTb BblOpaHHyl0 Temy, 3HaHus 06 3auTeHo
NCTOPUYECKOM  (3BOSIIOLMOHHOM)  KOHTEKCTe, OOOCHOBaHUSAX WU TO4YKax 3peHus
CTOPOHHUKOB W KPUTUKOB (B Cryvyae W3y4yeHWss TEeOpwi, KOHUenuuin, mogenev wu
METOAOB), Pa3BUTUN (TEHAEHUUSX PasBUTMSA) MU3Y4aeMOro SBMEHWUS UMM KOHLENuuW,
ccopmynupoBan coOCTBEHHOE MHEHME MO M3y4aeMOW Teme, OTBETWUS Ha BOMpPOCHI,
3aaHHble Ha KONNEKTMBHOM 06CyXaeHUn

O6GyyaloWwniicss He packpbiyl U3y4aemyld TEMY C TOYKU 3peHust NpefcTaBrneHun ob He 3auteHo
NUCTOPUYECKOM (3BOSIIOLIMOHHOM) KOHTEKCTE, TOYKaX 3pEeHUsi CTOPOHHUKOB N KPUTUKOB (B
cnyyae m3ydyeHusi Teopuin, KOHLEenuun, mogenem u MeTodoB), pasBUTUMN (TEHOEHLMAX
pasBUTMA) U3YHaeMOro SIBMEHUS WM KOHUeNuuwW, He cdopmynupoBan cobcTBEHHOe
MHEHWe No u3y4yaemown Teme, He OTBETWUIM Ha BOMPOCHl, 3aJaHHble Ha KOMMEKTUBHOM
obcyxgeHun

3. UhauBuayanbHbIA U rPYNNoOBOM NPOEKT.

CemuHapckue 3aHsaTua Ned-6 no temam: «llocmosiHHoe ynyqweHue CMK. Ponb u 3ada4qu
rnepcoHarna 8 npoyecce noCmMoOsIHHO20 yryHuweHust», «lpoueccHbIl nodxo0 8 MeHEOXKMEHMe
Kayecmeay, « CamooueHka opeaHu3ayuu. Bceobuee ynpaesneHue kayvecmgom (TQM). YnpasnerHue
nepcoHasiom 8 TQM»

OnucaHue TexHONorMm NpoBeaeHns

®opma nposedeHus: NOArOTOBKA MHAMBMAOYaNbHOrO WM rpynnoBoro npoekta (B 1 wnm 2 artana, B
3aBMCMMOCTM OT COAEpXaHus 3agaHusi B COOTBETCTBUM C MEeToAM4YeckuMm nocobuem (pasgen 16)),
BbICTyMNfeHne («3awuTar) NpoekTa, KONnekTMBHoe obCyxaeHume.

lMopsidok nposedeHus: CTYAEHTbl CaMOCTOATENbHO opMMpylOT rpynnbl No 2-3 4Yenoseka,
NnoAaroTaBNUBAOT TPYNMNOBOM MNPOEKT, HA CEMMHAPCKUX 3aHATMAX 3acnylmBaloTca U obcyxaatoTca
rpynnoBble NPOEKTbl CTYAEHTOB.



TpeboBaHUSA K BbINONMHEHWNIO 3a4aHMIA (MNK LWKanbl Y KPUTEPUM OLIEHMBAHUS)
Umo oyeHusaemcs: Ka4eCTBO BbINOMHEHUSA 3a4aHnsi, OTBETbI Ha BONPOCHI, aKTUBHOCTb CTyAEHTOB
N apryMeHTUPOBAHHOCTb BbICKa3biBAEMbIX UMW TOYEK 3peHud. pynnoBOV MPOEKT oueHMBaeTcs Mo
CUCTEME «3a4YTEHOY - KHE 3a4TEHO»

Kputepum oueHmBaHnst KOMNeTeHLUn Llkana oueHok

Obyuatowminca nposABMN  YyMEHME aHanusvpoBaTb BblIOpPaHHyl TeMy, 3HaHus 00 3auTeHo
NUCTOPUYECKOM  (3BOMIOLUMOHHOM) KOHTEKCTe, OOOCHOBaHWSIX M  TOouykax 3peHus
CTOPOHHUKOB U KPUTMKOB (B Cnyyae W3y4eHWss TEOpWMW, KOHLEeNnuun, moaenem u
METOL0B), Pas3BUTUN (TEHAEHUMAX Pa3BUTUS) M3Yy4aemMoro SIBMEHUS UMM KOHLenuuu,
copmynupoBan COOGCTBEHHOE MHEHME MO M3y4yaemon Teme, OTBETWUI Ha BOMpPOCHI,
3aaHHble Ha KOMNEKTMBHOM 06CyXaeHun

OOGyyaownincss He packpbiyl U3yvyaemyld TeMY C TOYKU 3peHust npeactaBrneHun ob He 3auteHo
NUCTOPMYECKOM (3BOJIIOLIMOHHOM) KOHTEKCTE, TOUYKaX 3pEHUS CTOPOHHUKOB M KPUTUKOB (B
crnyyae M3yyeHust TEOPWI, KOHLUEeNuui, MOAernen u mMeTtodoB), pasBuTuM (TEHAEHUUSIX
pasBUTMSA) M3Y4aeEMOro SIBMEHUSI UMM KOHLUEenuuu, He cdopmynupoBan cobCcTBEHHOE
MHEHME MO U3y4yaemoW TeMe, He OTBETWI Ha BOMPOCHI, 3aJaHHbIE Ha KOJINIEKTUBHOM
obcyxgeHun

20.2. NMpomexyToyHasa aTrecTauums

1. MpomexyToyHasa aTTecTaumst No AUCLUUNIIMHE OCYLLECTBNSETCS C NMOMOLLbIO CrieayoLwmnx
OLEHOYHBIX CPeacTB:

— OLleHKa KOHTPOIbHbIX paborT;

— Npe3eHTauus MHANBUAOYanbHOro 1 rpynnoBOro NPOEKTa BbINONHEHHbIE CAMOCTOATENBHO Ha
NPaKTUYECKUX 3aHATUAX.

Ha 3a4eTe CcTyaeHThbl 3awmiaoT MHANBUAYaNbHbIA U TPYNNOBON NPOEKT.
TpeboBaHNA K BbINONHEHWIO 3a4aHUIA (UMK LWKanbl U KpUTEPUM OLLEHUBAHMS)
Umo oueHusaemcs: Ka4yecTBO BbINOMIHEHWSA 3aJaHWsl, OTBETbl Ha BOMPOCbI, AKTUBHOCTb
CTYOEHTOB W apryMEHTUPOBAHHOCTb BbICKA3bIBAEMbIX WMW TOYEK 3peHus. MHauBuayanbHbIn ©
rPynnoBOWN NPOEKT OLIEHMBAETCS MO CUCTEME «3AaYTEHO» - KHE 3a4YTEHO»

Kputepuu oueHnBaHns KomneTeHumm Lkana oueHok

O6yyvalownincss NposiBUN  yMEHWEe aHanuM3uposaTb BblOpaHHyl0 Temy, 3HaHua o6 3auTeHo
NCTOPUYECKOM  (3BOSMIOLUMOHHOM)  KOHTEKCTe, OOOCHOBaHMSIX M  TO4YKax 3peHus
CTOPOHHUKOB W KPUTUKOB (B Cry4yae W3y4yeHWss TEeOpwih, KOHUenuun, mogenen u
METO[0B), PasBUTUN (TEHOAEHUMAX pPa3BUTUS) M3yHaeMoro SIBMEHUS UMW KOoHLenuuu,
ccopmynupoBan coOCTBEHHOE MHEHME MO M3y4aeMOW Teme, OTBETWUST Ha BOMPOCHI,
3aaHHble Ha KOMNEKTMBHOM 06CYXaeHUN

O6GyyaoWwuiicss He packpbiyl U3y4aemyld TEMY C TOYKU 3peHwst NpencTaBrneHun ob He 3auteHo
NUCTOPUYECKOM (3BOSIIOLIMOHHOM) KOHTEKCTE, TOYKaX 3peHUsi CTOPOHHUKOB N KPUTUKOB (B
cnyyae m3yvyeHusi Teopuin, KOHLEenuun, mogenem u MeToaoB), pasBUTUMN (TEHOAEHLMAX
pasBUTKSA) U3Y4aeMOro SIBMIEHUS WK KOHUENuuW, He ccopmynmpoBan cobcTBeHHOe
MHEHME MO M3y4yaemou TeMe, He OTBETMI Ha BOMPOCLl, 3agaHHble Ha KOJNIEKTUBHOM
obcyxgeHun
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